
When looking for information, 
people overrely on AI!

People fail to recognize when AI is wrong, leading 

to drops in accuracy but high confidence.

We asked participants to answer questions from videos:

On which floor of the gallery did 
the Louvre robbery happen?

Enter your answer

Louvre Robbery

3 experimental conditions: Controlled (▶)   Helpful AI (▶")   Deceiving AI (▶#)

• AI improves accuracy 

when participants do 

not watch the video

• Participants typically accept 
the answers provided by the 

deceiving AI

• Over time, participants tend 

to watch less video content 
and rely more on AI
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